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Innovators in Food Technology 


An Inside Look at the Food Administration Division 


Foodis big business. All you need dois 
look around you and the proof of this 
statement is apparent. . . golden arches, 
Kentucky style chicken, red-roofed pizza 
parlors, and lobster houses all across 
urban America. There’s no doubt... 
food is big business. 

And our entrance into the food indus- 
try, with the flair known internationally as 
Disney, has proved to be no exception. 


IN THE BEGINNING ... 


When Disneyland opened some 22 
years ago, the thrust of Walt Disney’s 
creativity was in providing a unique en- 
tertainment experience for our guests, an 


experience one author would later de- 
scribe as ‘‘a far-out idea . . . the first total 
theme show: a controlled entertainment 
experience in which every element to the 
last detail - the architecture, landscaping, 
food, merchandise, attractions, enter- 
tainment ... the colors, sound effects 
and even the costumes the employees 
wore and the roles they played... ev- 
erything would be themed to a specific 
motif and atmosphere. They would to- 
gether provide a total, coordinated ex- 
perience that would become one of the 
most important entertainment miles- 
tones of the 20th Century.” 

But biting off such a large order was 
almost more than Disney could chew. 
So, while our company’s efforts went 





into providing themed entertainment of 
the highest caliber, the business of run- 
ning a food operation originally went to 
concessionaires. Disney controlled the 
food operation, but did not run it. 

By 1965, Disneyland personnel rec- 
ognized that food was as important to 
our total themed show as were the attrac- 
tions, so we entered the food business. 

Early Disneyland food enterprises set 
the pace we still follow today. . . concen- 
trating on the show aspects of food 
rather than on high profitability. In fact,, 
Food Division set their basic philosophy 
back then of providing our guests with 
quality food and efficient service at 
reasonable prices that represent a good 
value. 





SUMMER UPDATE 
SESSIONS 
BEGIN MONDAY 


As reported last week in EYES & 
EARS, you are invited to attend an in- 
formative and exciting Summer Update 
Session sometime next week! Check out 
these activities and events that you will 
be briefed on ... new motion picture 
releases from the Studio, including the 
“Rescuers”; Disneyland’s Space Moun- 
tain; a preview of this summer’s Main 
Street Electrical Parade, our most am- 
bitious spectacular since “America On 
Parade”; whats new at Lake Buena 
Vista; a major new attraction being plan- 
ned for the Magic Kingdom - Big Thun- 
der Railroad; the latest on Tokyo Disney- 
land; and where we are with World 
Showcase and EPCOT! 

Walt Disney World is growing so fast 
that it’s easy to lose sight of what's new, 


(Continued on page 4) 


Today, our food operations at both 
Disneyland and Walt Disney World rep- 
resent a very substantial portion of our 
company’s business. 


FIRST IT WAS FOOD DIVISION .. . 


To handle the vast array of food loca- 
tions and types of food served at our two 
Magic Kingdoms, both Parks established 
a Food Division, which soon became 
the largest division at Walt Disney World! 

Their tasks were enormous. At Walt 
Disney World alone, Food Division op- 
erated over 80 food locations through- 
out our property, ranging from fine res- 
taurants to juice bars to authentic 





Our food operation over the years has grown to 
where we can provide just about anything from 
a hot dog to “food fit for a king.” 





Luaus to NaN cafeterias . . . a task 
that would require upwards of 2,500 
people for the day to day operation. 
But we were on the move, ever ex- 
panding with plans of an “Empress Lilly”’ 
show boat housing many restaurants 
under one roof, a ski resort in Northern 
California, likely a Toyko Disneyland in 
the heart of Japan, the World Showcase 
project and EPCOT. Food Division had 
to double their load . . . working day to 
day at Disneyland and Walt Disney 
World, and planning for the future. 


ENTER THE FOOD 
ADMINISTRATION DIVISION .. . 


On January 3rd of this year, Dick 
Nunis announced the formation of a 
new division, Food Administration, that 
would be directly responsible for food- 
related operations; including research, 
quality control, planning and coordina- 
tion for Disneyland, Walt Disney World 
and all future projects. 

The new division was formed because 
the food operation at the two parks and 
the planning of future operations had 
become too complex to handle under 
the Food Division concept. A new ap- 
proach was needed to better control our 
spiraling food operations. 

And appointed Vice President of Food 
Administration Division, as well as Re- 
sorts Division, was Jim Armstrong. 

Under the new concept, the day to day 
food operations are assumed in Walt 
Disney World’s Magic Kingdom by Bob 
Matheison, Vice President of Opera- 
tions Division; in the resorts by Jim 
Armstrong, Vice President of Resorts 
Division and Food Administration; and 
in Lake Buena Vista by Ed Moriarty, 
Vice President of Lake Buena Vista 
Communities. Disneyland has a similar 








set up with Ron Dominguez, Vice Presi- 
dent of Disneyland, controlling the day 
to day food operation. 

The Food Administration Division was 
established this year as a staff division to 
assist in our many-faceted food opera- 
tions at both Disneyland and Walt Dis- 
ney World. 

Because food is so important to our 
overall Disney show, it requires a high 
degree of professional care in maintain- 
ing it and planning for the future. The 
Food Administration staff is dedicated to 
this professional care, maintaining the 
quality and setting the standards. In 
short, they are each innovators in food 
technology. 

Looking back, there’s little wonder 
why Jim was chosen to lead our food 
operations; he’s left his mark on Disney 
food business since the very beginning. 
Jim began his career with Disney as Di- 
rector of Food Division at Disneyland in 
1967. He displayed an ability to organize 
and inspire the fledgling division, to build 
it into the largest operating division Dis- 
ney had through creative manpower 
planning and training, as well as an abil- 
ity to draw very talented food-oriented 
people together. 

Jim describes the division’s job as 
many-sided. ‘‘We stay up-to-date in the 
latest food technology. We master plan 
every Disney food operation for the 
greatest show value, the most economi- 
cal operation and for the greatest logisti- 
cal ease. Our goal is creative, quality 
food production.” 

Assisting Jim is Dean Penlick, Direc- 
tor of Food Administration, who has 
been with us since the beginning. 

Dean came to Disneyland in 1955 to 
coordinate the food concessionaires. 
Ten years later, he joined the cast in the 
Food Division. By 1969, he was working 





Food Administration Vice President Jim Armstrong with his Administrative 


Assistant Sally Hammond. 


on early food concepts for Walt Disney 
World, including the development of our 
Central Foods Facility. Dean perma- 
nently re-located to Florida in 1971 to 
form our Food Division. 

To achieve Food Administration’s 
goal, Jim has pulled together a team of 
innovators in food technology. At Dis- 
neyland, that team includes Gary Bur- 
son, Manager of Food Administration; 


SPECIAL NOTE 


The White Water Rafting Ex- 
pedition set for departure on Fri- 
day evening, June 17, and been 
re-scheduled to depart on Friday 
evening, July 29, to better ac- 
commodate cast members unable 
to participate in June due to chang- 
ing summer work schedules. 

If you have all ready placed a 
deposit with Cast Activities, please 
contact them at extension 4254 
and they will either transfer your 
deposit to the July 29th trip or re- 
fund it in full. 

Cast Activities is currently ac- 
cepting deposits on the July 29th 
White Water Rafting Trip. The 
deadline to make a deposit is Fri- 
day, June 24. To join in on this 
exciting trip, simply stop by Cast 
Activities with your deposit of $85 
per person. The total cost is $121 
per person for two exciting days of 


rafting. 

Watch the June Mail Home 
issue of EYES & EARS for full 
details. 





Division. 


Indian Aramaki, Manager of Food Pro- 
duction; and Ricci Schollar, Supervisor 
of Equipment Planning. At Walt Disney 
World, there’s Dean Penlick, Director of 
Food Administration; Randy Hiatt, 
Manager of Research & Project De- 
velopment; Walter Meyer, Food Ad- 
ministration Executive Chef; John Car- 
done, Manager of Food Production; 
Dave Hoof, Manager of Manpower 


ri aak Director of the newly established Food Administration 


Planning, Training & Development; Mel 
Welch, Supervisor of Equipment Plan- 
ning; and Ron Leef, Senior Food & Be- 
verage Analyst. 

Collectively, they make up the 
backbone of our Food Administration 
Division. 

Next week, EYES & EARS will visit 
each for a look at just how these food 
technologists operate. 


CONTINUING EDUCATION SEWING FACILITIES AVAILABLE 


For the first time, the Disney University is able to offer a sewing class as part of their 
Continuing Education program. The class is made possible through a unique facility 


provided by Orange County Adult Education . . . 


a mobile classroom complete with 


modern sewing machines that will travel right to our doorstep at The Center! 

The class is being offered to interested cast members on Thursday evenings from 5 
pm to 6:30 pm for nine weeks. Judy Potter of Adult Education will teach the course 
according to the individual needs of the students. 

Pictured here, this unique Winnebago mobile classroom was constructed specifi- 
cally for Adult Education. It travels to the students and can accommodate either sewing 


or cooking classes. 


Class enrollment is limited to 15 people, so register today by calling the Disney 
University at extension 4744. The class will begin meeting Thursday, May 26, at 5 pm 


in The Center’s parking lot... 


just look for the Winnebago! 





and what is planned for the near future. 
To that end, our Summer Update Ses- 
sions have been designed just for you; in 
an entertaining, non-stop program that 
we guarantee you'll enjoy! 

You will be contacted soon (if you ha- 
ven’'t yet) to be scheduled for one of the 


sessions, being held May 23 through 
May 31 at the Contemporary Resort. In- 
cluded on this page is a complete 
schedule of all Summer Update presen- 
tations. 

We look forward to seeing every cast 
member at one of our sessions next 


week! 

And don’t forget that all cast members 
who attend will receive a complimentary 
copy of our “‘America On Parade” 
commemorative booklet as a momento 
of last summer’s tremendously success- 
ful Bicentennial celebration! 
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FLEA MARKET HAS 
ARRIVED! 


Our annual Flea Market sale at Little 
Lake Bryan is this Saturday, May 21, 
beginning at 11 am. Remember, all of 
the Lake’s facilities are available, so your 
family can play while you shop ... or 
vice versa! 

Little Lake Bryan is now open until 7 
pm on the weekends for your enjoy- 
ment. Hope to see you there! 

Special Note - Little Lake Bryan will 
be open this Monday, Memorial Day, to 
give our cast members a three-day 
weekend in which to enjoy the facilities. 
This weekend you may visit our cast re- 
creation lake from 11 am to 7 pm daily. 
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Our next Family Film Festival will fea- 
ture “The Vanishing Prairie”, a spec- 
tacular Academy Award winner which 
reaches deep into the heart of America 
and unfolds the rich treasures of nature 
... our prairie wildlife. Buffalo, elk, 
horned lark, bighorn rams, prairie dogs, 
mountain lions, pronghorn antelope, fal- 
cones and many other magnificent crea- 
tures of the wild provide a setting you'll 
not soon forget. 

Show times are: 

Friday, May 27 - Continental Room, 7 pm 
Saturday, May 28 - Fiesta Fun Center, 1 pm 
Sunday, May 29 - Continental Room, 7 pm 
Monday, May 30 - Continental Room, 7 pm 
Thursday, June 2 - Continental Room, 7 pm 
Friday, June 3 - Continental Room, 7 pm 

Tickets are free as always to cast 
members and their immediate family. 
They will be available in Cast Activities 
beginning Monday, May 23. 


LETTERS 


To The Cast: 

Your kindness and sympathy will al- 
ways be held in grateful remembrance. 
May God bless each of you for having a 
part in sharing your love and concem 
during the loss of my husband and dad. 

Ernestine McKinney 
John McKinney, Jr. 
LBV Custodial 





NEW ICE CREAM PARLOR 


By: Jim James, EYES & EARS Area Reporter 


Lake Buena Vista Village’s latest addi- 
tion, an ice cream parlor, is scheduled to 
open to our guests in early June. EYES 
& EARS will carry more details on the 
date as information becomes available. 

The ice cream parlor . . . or more cor- 
rectly, the Verandah Restaurant ... 
contains three restaurants in one build- 
ing with a variety of menus to satisfy 
every hunger, from a sit-down meal to a 
quick snack. 

However, before we let you know 
about the tasty goodies you will find in- 
side, we ought to tell you the full name of 
the building. Like many of the items on 
the menu, the name’s a mouthful too! 


The full name is the Village Pavilion 
Verandah Restaurant and Ice Cream 
Fountain. But it’s acceptable to refer to it 
as the Verandah Restaurant, as we 
mentioned earlier. 

The first part of the complex is the 
Village Bakery Workshop where you 
will be able to purchase freshly baked 
Sara Lee products. There will also be a 
cake decorating area where you may 
have a cake made to order. 

Next, is the Verandah Restaurant, a 
sit-down waitress service area. It will 
serve salads, soups, sandwiches and 
crepes. They will also feature speciality 
ice cream dishes such as the “Captain’s 
Tower” ... a mind boggling concotion 
of chocolate, vanilla, strawberry and but- 
ter pecan ice cream, marshmallows, 
pineapple and hot fudge topping 
bananas, nuts, whipped cream and the 
traditional cherry on top; all in a service 
for either two or four hungry people! 

And last but not least, is the Cone 
Shop featuring six flavors of Borden’s 
Ice Cream ... vanilla, strawberry, 
chocolate, butter pecan, butter fudge 
swirl, and mint chocolate chip. 

If your mouth is watering now, we’re 
afraid that you’ve still got a couple of 
weeks or so to wait! 





MURPH’S SPORTS LINE 


By: Thom Murphy, EYES & EARS Area Reporter 


Here’s the way last week’s softball 
scores shaped up: 

Monday Night Ladie’s: The big upset 
here was the Mets surprising 19-9 victory 
over the previously undefeated Theme 
Park I team and as the Jippers held off a 
surprisingly tough Ft. Wilderness gang 
by a 9-4 score, the Jippers and Theme 
Park I are now tied for first place. 

Tuesday Leagues: Cast Activities and 
Finance hooked up in a glove-tight 
game, tied until the last inning when the 
Cast crew scored two runs to win 5-3, 
while on the: other field, Marketing 
scored late and “‘muchly”’ to “‘out-ring”’ 
Vista Telephone by 23-18. Later action 
the Contemporary team upsetting 
Employee Relations 10-6 to hand them 
their first defeat while the Reapers kept 
pace with a 12-6 verdict over Crystal 
Palace. Elsewhere, the Salmonella team 
won their first game, upsetting the 
Fubars, 12-10, and Theme Park Mer- 
chandise took the Village by 7-0. 
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Wednesday League: The big win here 
was Custodial handing the Superballers 
their second straight loss by a 10-5 final, 
and both Liberty Square, 13-3 over 
Transportation, and LBV Communities, 
8-1 over Ft. Wilderness, kept pace in this 
torrid race with one week to go. 

Thursday League: In results here, the 
two top teams, Theme Park Mainte- 
nance, the only undefeated team left this 
season, and Borden’s, both claimed vic- 
tories, as the Maintenance gang climbed 
all over Space Mountain, 15-5, Borden’s 
“Milkmen” soured Theme Park Stock 
by a 17-0 score. In other contests it was 
Pinnochios ‘‘nosing’” out Reedy Creek 
Utilities by 19-11, and in another make- 
up game, Employee Relations came 
back to break out of a tie and still Theme 
Park Merchandise’ s bid for an upset by a 
9-6 tally. 


SINGLES TENNIS 
TOURNAMENT CONTINUES 


The latest results in our Singles Ten- 
nis Tournament reflect: Intermediate 
Women - Kathy Edson and Malaina Pur- 
cell in the lead. Intermediate Men - Alan 
Stigall and Mike Moorehouse. 


PING PONG 
TOURNAMENT CONTINUES 


The latest results in our current Ping 
Pong Tournament are: Advanced - Jim 
Morris (Finance) & Tommy Jenkins (Zoo 
Crew) playing 21-12, 20-22, 21-18 and 
21-17. Intermediate - Roger Collins & 
Bob Stephenson and Carl Conklin & 
Mike Moorehouse. 


SUMMER SWIMMING 


LESSONS 

Sign-ups have begun in Cast Activities 
for Summer Swimming Lessons, to be 
taught in the Lake Buena Vista Club 
swimming pool. Tuesday and Thursday 
lessons will begin on Tuesday, June 14, 
and Saturday lessons will begin on 
Saturday, June 18. 

Each class will be 40 minutes long, 
taught between 9 am and 11 am by 
accredited American Red Cross Water 
Safety Instructors. The cost is $3 per stu- 
dent, payable at the first class. 

The classes are open to Disney cast 
members and their families who are four 
years and older. They will be broken 
down by age and skill, and progressions 
will be available for beginners, advanced 
beginners, intermediates and swimmers. 
A later Tuesday and Thursday session 
will be offered, and also a Wednesday 
and Friday if demand warrants. Call Cast 
Activities right away for more details. 


DOUBLES TENNIS 
CONCLUDING 


The last two divisions of the Cast Ac- 
tivities Doubles Tennis Tournament has 
wrapped up with the following results: 
Advanced Men: 

Winners - Bob Stewert & Ed Koger 
Runners-Up - Reggie Mosley & 

Jim Bostick 
Advanced Women: 

Winners - RayAnne Sherril & Kim Drury 
Runners-Up - Kathy Lacy & 

Cathy Schuck 

Our congratulations to all four teams 
for a fine tournament. 


FISHING TOURNAMENT 


The Sportsman’s Association will be 
holding their next Fishing Tournament 
on Saturday morning, June 18, from 6 
am till 12 noon. The deadline for register- 
ing in Cast Activities for the tourney is 
June 14. The entry fee is $10 per person. 

The Sportsman’s Association reports 
that they are offering bigger and better 
prizes this year, so sign up right away if 
you want to fish! 

The Association is enjoying an active 
season this year, with three campouts 
under their belt so far. Their fourth 
campout is set for June. They also held 
their highly successful fishfry at Little 
Lake Bryan and are preparing their de- 
velopment at Lake Mabel for a summer 
of fun. And speaking of Lake Mabel, the 
Fire Department has recently approved 
the site for camping. But these are mem- 
bers only activities, so join the 
Sportsman’s Association and get in on 
the action! Why not attend one of their 
meetings, held every second Wednes- 
day of the month in the Stage Door Cafe, 
1st floor of The Center. 


‘yp BOWLING 
OPENINGS 





There are still openings for Disney cast 
members and their families for the 
Summer Bowling Leagues being held 
at Kissimmee Lanes in downtown Kis- 
simmee and Sky Bowl Lanes in Orlando. 
The times which are open include: 
Wednesdays, 9:30 am, Kissimmee Lanes 
Wednesdays, 6:30 pm, Kissimmee Lanes 

& Sky Bowl Lanes 
Thursdays, 1-3 am, Kissimmee Lanes 


For further information, please contact 
Cast Activities at extension 4254 right 
away! 


SKYBOWL TOURNEY 


Skybowl Lanes, located on the South 
Orange Blossom Trail in South Orlando, 
will be hosting Summer Bowling 
Leagues on Wednesdays at 6:30 pm. 
(This is in addition to the Wednesday 
evening 6:30 pm leagues being held at 
Kissimmee Lanes). 

This is Mixed League bowling and is 
open to all Disney cast members and 
their adult dependents and guests. If this 
league interests you, then call Cast Ac- 
tivities right away for more details. The 
league will last through August. 


BOWLING WINNERS 


Here’s recap of winners in the recent 
Bowling Leagues Mixed Tournament 
and their pin totals: 


All Events: 
Roy Kirkpatrick - 1,972 pins 
Men’s Winner: 
Mel Noethen - 1,812 pins 
Team Event: 
1st Place 
Ann Kynast, Miguel Arribas, Mark Maloy, Ray 
Butler, Juanita Reeves - 3,074 pins 
2nd Place 
Bob Shields, Lynn Wirfs, Fred Devinney, Sharon 
Alexander, Denny Phelps - 3,027 pins 
3rd Place 
Charlie White, John Glowacz, Jane Willoughby, 
Chris Biondo, J.D. Hinson - 3,023 pins 
Doubles Play: 
lst Place 
Geraldine and Steve Amold - 1,303 pins 
2nd Place 
Roy and Barbara Kirkpatrick - 1,272 pins 
3rd Place 
Gary Fischer and Joanne Sapp - 1,271 pins 
Men’s Singles: 
1st Place 
Roy Kirkpatrick - 677 pins 
2nd Place 
Bob Dyson - 670 pins 
3rd Place 
J.D. Hinson - 669 pins 
Women’s Singles: 
1st Place 
Val Koch - 630 pins 
2nd Place 
Judy Risenweaver - 623 pins 
3rd Place 
(tie) Chris Biondo & Jane Willoughby - 610 pins 


Be sure to read the June Mail Home 
issue of EYES & EARS for full details of 
this recent tournament. 
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1972 Vega stationwagon. Auto. trans., A/C, bucket 
seats, radio, 40,000 miles. $750. Call 628-0282. 

1971 Plymouth stationwagon, new brakes, tires. 
$895. 644-8416. 

4 brand new GR 78-14 B.F. Goodrich Life Saver steel 
belted radials, whitewalls $150. 293-8226. 

1966 Ford Galaxie - Air, automatic trans. 4-door, origi- 
nal owner. Best offer. Call 851-3598 after 6 pm. 

1971 Yamaha. New engine. $600. After 5 call 843- 
7376 or 7378. 

1974 Ford Pinto Squire Wagon. Squire options, radio, 
factory air, auto., steel belted radials, wood side panels, 
45,000 miles. $2,000. 277-5502. 

Porsche 914 Special Edition. Excellent condition. 
1974. 894-7130. 

Four mag wheel covers for 15” wheels (Ford F100) all 
four for $35. 656-7913. 

1975 Honda CB 500. Low mileage, like new, new 
battery, just tuned, electric start. $850. Call Ben at 299- 
3260 after 3 pm. 

Lake 1974 Yamaha 100 MX. Immaculate condition, 
never raced, many trick extras. Call Dave 295-9027. 

1976 Pinto Pony MPG. 2.3 ltr. 4 cyl. engine, AM/FM, 
vinyl sport roof, 4 brand new tires, excellent condition. 
$2,895. Kissimmee 846-0226 after 6 pm. 

1973 240Z. Silver, A/C, 4 speed, AM/FM, Michelin 
tires-2 new. $3,650 or best offer. 855-0518 or 855-0078. 

1975 Hornet. 2 door hatchback, A/C, P/S, AM/FM 
stereo, vinyl top, good gas mileage. 851-9239 after 6 pm. 

1973 Corvette. White w/maroon interior, AM/FM, tilt 
wheel, power brakes and steering. $5,300. 273-1598. 

WANTED: Drafting table with tilt top, and lego toys. 
Call 851-0388. 

Four slotted mag wheels. 13”-for a Corolla. $100. 
855-7469. 

For Sale: Cute as a button 8 mixed breed puppies. 6 
weeks old. Fantastic watch dogs. $10 to a good home. 
851-6214 after 5 pm. 

New 6” gold velvet sofa $175. Dark wood bedroom 
suite; 9 drawer dresser w/mirror, tall 5 drawer dresser, 
night stand, queen headboard - $295 (value $550). 851- 
2079. 

Radio to fit Datsun car or pickup. AM/FM. Cost $120 
asking $50. Call Bob at 295-0104 before 3 pm. 

Bass guitar Gibson Les Paul 1976 model. 886-4880 
Anne or Don. 

Wedding gown-size 7/8-$75 includes floor length veil. 
275-1437 after 6 pm. 

FOR SALE: Selmer Signet Clarinet $100. Wanted: 
W.W. II military items. 351-0159. 

WANTED: Carpool to Center Bldg. from Pine Castle 
area Monday-Friday, 8 am to 4:30 or 5 pm. 855-8359. 

Bronica S-2 2% SLR camera wi75 mm F 2-8 lens, 
200mm auto Nikkor telephoto, GX magnifying hood, 
L-grip, Sedonic L-228 zoom meter, extra film insert, focus- 
ing ring, and 180° fisheye attachments - all for $780. 
422-5588 after 6:30 pm. 

Contemporary sofa w/2 matching arm chairs in green & 
white stripe herculon fabric $225. 3 occasional glass tables 
$25 each. 5 shelf room divider or storage in white $50. 
851-1584. 

% HP shallow well pump. $35. 656-7913. 
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